
HARD ROCK HOTEL RIVIERA MAYA
AN ALL- INCLUSIVE EXPERIENCE
February 16 – 21, 2017

INCLUDED FEATURES
» Free parking with roundtrip transfers to airport
» Roundtrip transfers – airport/hotel
» Five all- inclusive night resort accommodations in family section 
» All local taxes, hotel service charges & porterage for one suitcase  
 per person
» AAA Group Leader
» $1500 Limitless Resort Credit for golf, spa, tours & more*
 * (terms and conditions apply)

*Please see www.hrhrivieramaya.com for all terms and conditions and maximum amounts of 
resort credits that can be applied towards specific amenities and services.  A 20% service fee will 
apply over the final price of all amenities and services upon use.  Service fee can only be paid 
with cash, room charge and credit card.  Service fee cannot be paid with the remaining Limitless 
Resort Credit promotional balance. Resort credit inclusions are subject to change without prior 
notification.

Airfare will be added when fares and reservations become available. 

RESORT HIGHLIGHTS
» All meals, drinks and snacks including top shelf alcoholic   
 beverages
» 6 pools – kids, family friendly, adults-only & swim-up bar
» Private protected beach
» 9 restaurants & bars for epic eats
» Rock Spa
» Body Rock Fitness Center
» Kayaks & snorkeling
» Camp Woodward – a one-of-a-kind action sports program 
» Yoga Temple
» Tennis court
» Complimentary wireless internet
» Complimentary long distance calls to the Continental US 
» 24 hour room service
» Golf courses nearby

Itinerary is subject to change at anytime without notification and/or compensation.

Tour Activity Level:

Prices are subject to availability at time of booking. Rates, taxes, fees and fuel  
surcharges are subject to change. All pricing and included features are based on a 
minimum of 25 passengers.

SOLO FRIENDLY

All non-members must add $50 to the above rates.

PRICE PER PERSON
CATEGORY

Deluxe $1,299 $2,129 $1,229 $1,189

Deluxe Gold $1,359 $2,239 $1,269 $1,229

Deluxe Platinum $1,409 $2,339 $1,309 $1,259

Double Single Triple Quad

Presentations on June 21, 2016 @ 2:00 & 6:00PM - Ask for Details. 

1
At a very leisurely pace, this tour involves minimal physical activity, 
such as climbing some stairs, boarding a motorcoach, and walking 
from the hotel reception area to hotel rooms and dining areas.

Photo Credit: Hard Rock Hotel Riviera Maya - Nighttime Pool- Hacienda



GENERAL INFORMATION

TRAVEL  DOCUMENTS
Original, signed passport valid for 6 months beyond stay, and with at least one blank visa page for visa stamp(s).

PAYMENT
Deposit of $200 per person/$400 per room will confirm your reservation.  Final Payment is due to AAA by November 29, 2016.
Solo Travelers Rewards Club maximum voucher redemption: $100

CANCELLATION/PENALTIES
From day of deposit to day of departure    $25 per person, plus...
January 2 – 11, 2017    40% of gross fare per room, plus any additional suppliers’ fees 
January 12 - 26, 2017         60% of gross fare per room, plus any additional suppliers’ fees
January 27 – February 1, 2017                75% of gross fare per room, plus any additional suppliers’ fees
After February 1, 2017                                     100% NONREFUNDABLE
*Airfare is non-refundable after final payment.

INSURANCE
For your protection AAA recommends travel insurance. Pre-existing medical conditions may be waived with proper coverage if travel insurance is                          
purchased within 14 days of initial deposit only. Other conditions may apply; ask your travel agent. AAA recommends Allianz.

FLIGHT
Air arrangements are handled by the tour operator.  Seat assignments cannot be confirmed until the tour operator releases the names to the airline(s) 30 
days prior to departure.  Specific seat requests cannot be guaranteed.  Some flights may contain code share agreements. 

CLOTHING/CLIMATE
Temperatures for Riviera Maya in February average in the mid-80s. Dinner is casual in all of the nine restaurants in the resort with formal shorts or Bermuda 
shorts, dress shirts, polo shirts, or formal sandals accepted. (No wet clothes, visible bathing suit or flip flops.)

BAGGAGE
One suitcase per person will be allowed.  You may also bring a carry-on bag small enough to fit under your seat.  Baggage fees and other charges may 
be directly assessed by airlines or airport. 

TRAVEL ASSISTANCE
For personal comfort, group participants who need assistance are required to have a traveling companion who is capable of and totally responsible for 
providing the needed assistance.

CONSUMER DISCLOSURE NOTICE - PART OF CONTRACT OF SERVICE.
PLEASE READ THIS NOTICE, IT CONSTITUTES PART OF YOUR CONTRACT FOR TRAVEL-RELATED SERVICES.
AAA TRAVEL is acting as a mere agent for SUPPLIERS in selling travel-related services, or in accepting reservations or bookings for services that are not directly supplied by this travel agency (such 
as air and ground transportation, hotel accommodations, meals, tours, cruises, etc.). This agency, therefore, shall not be responsible for breach of contract or any intentional or careless actions or 
omissions on part of such suppliers, which result in any loss, damage, delay or injury to you or your travel companions or group members. Unless the term “guaranteed” is specifically stated in writing 
on your tickets, invoice, or reservation itinerary, we do not guarantee any of such suppliers’ rates, bookings, reservations, connections, scheduling, or handling of personal effects. Travel agent shall 
not be responsible for any injuries, damages, or losses to any traveler in connection with terrorist activities, social or labor unrest, climatic conditions, abnormal conditions or developments, or any 
other actions, omissions, or conditions outside the travel agent’s control. Traveler assumes complete and full responsibility for, and hereby releases the agent from any duty of, checking and verifying 
any and all passport, visa, vaccination, or other entry requirements of each destination, and all safety or security conditions at such destinations. For information concerning possible dangers at 
international destinations, contact the Travel Advisory Section of the U.S. State Department. For medical information, call the Public Health Service. By embarking upon his/her travel, the traveler 
voluntarily assumes all risks involved in such travel, whether expected or unexpected. Traveler is hereby warned of such risks, and is advised to obtain appropriate insurance coverage against them. 
Traveler’s acceptance and retention of tickets, reservations, or bookings after issuance shall constitute a consent of the above, and an agreement on his/her part to convey the contents hereto to 
his/her travel companions or group members.

             GRP2617  02/16
For reservations or more information, please contact:

Carlisle  717-243-1846  Huntingdon 888-222-3575  Lititz  717-626-3040
Gettysburg 717-334-1155  Lancaster  717-898-6920  West Shore 717-761-8347  
Harrisburg 717-657-2244   Lebanon  717-273-8534  
Hershey  717-533-3381  Lewistown 888-222-3575

AAA.com FOLLOW 
AAA CENTRAL PENN

Hosted on jeepzine.com


